My PowerPoint or Word file will not upload

If you cannot upload a file, it could be because it is too big. To check the size of a file you need to look in the file's "Properties". To do this, open your PowerPoint or Word document, select "File" in the top left corner, and then choose "Properties" from the list. 

In Properties, you will be able to check the file size. This is in the "General" tab. Your file should not be above 7 or 8 MB for an average PowerPoint, or.1 or 2MB for an average Word document

If it is, here is a tip to reduce the size:

1. Click your right mouse button over any picture in the document. 
2. Select "Show Picture Toolbar" from the menu. 
3. On the picture toolbar, click the "Compress Pictures" icon (the 10th icon along). Select "All pictures in document", then click "OK", then click "Apply" and then save the changes.

This will reduce the size of the file by a significant amount, and should help you to upload it. You can re-check the file size by checking in Properties again.

Note - if you have Windows Vista, the above procedure will vary slightly.

My Photograph will not upload, or is too big

Photographs taken on digital cameras can sometimes be a very large size when they are moved to a computer. You might have had problems e-mailing or uploading them because of this.

You can crop your image on appropriate software before you upload it. Try using Microsoft Picture Manager for this. You just need to open your picture with Picture Manager, select "edit picture", "Resize" and choose "Web - small" as the size. Save this, and then upload your picture to eLanguages. If you don't have Microsoft Picture Manager, you can download a photo editing programme for free at the Irfanview website www.irfanview.com

Click here to find out how to use Microsoft Picture Manager

Resizing your photos will speed up the time it takes the picture to upload, and will also help if you are trying to e-mail it.

To reduce the size you can also change the photograph size settings on your camera. It should be fairly easy to do this by following your camera's instruction booklet.

I cannot upload my Video

Videos are often a large file size. Remember, the maximum size for one file upload to eLanguages is 12MB. If your video is bigger than this, you can split it into smaller segments using the Windows Movie Maker programme. You should have this as standard on your computer.

Or, you can use a separate website to send your video to your partner. The "You Send It" website allows you to upload your video, and send it to your partner's e-mail address. They will receive a unique link in the e-mail which allows them to download the video. After a week, the link disappears so you know your video is not floating around in cyberspace.

You can also use these file sharing websites:

www.senduit.com 

www.yousendit.com 

Contact us

If you are still having problems, or have any other queries, please contact the team:
elanguages@britishcouncil.org.Bottom of Form

