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Education
	Degree
	Institution
	Period        

	Diploma (Refinery Technology)
	American Independent Oil Co. (Kuwait) + Poole Tech. Col. & Porta Via House (England)
	1974--1976

	Associate Degree (Computer Prog. & Sys. Analysis)
	Royal Scientific Society (Jordan)
	1978--1980 

	B.Sc. (Info. Systems)
	Toledo University (USA, Ohio)
	1981--1983

	MSc (Computer Info. Systems)
	Denver University (USA, Colorado)
	1987--1988


Work history

	Organization
	Job Title
	Period

	1) American  Independent Oil Co. (AMIN Oil)
	Refinery Operator-II

	Aug 1976--Feb 1977

	2) Kuwait Institute for Scientific Research (KISR)


	1) Petroleum Lab. Technician

2) ICT (computer) Operations Supervisor

3) ICT Programmer Analyst

4) ICT Resources Control & Services Specialist

5) ICT Sr. Resources Control & Services Specialist

6) ICT Principal Resources Control & Services Specialist*
	Feb 1977--Aug 1978

Aug 1980--Mar 1981

Aug 1983--Apr 1984
Apr 1984--Jul 1993

Jul 1993--Mar 2000

Mar 2000--Nov 2000

	3) Ministry Of Planning (MOP)
	System Consultant**
	Feb 2001--Jan 2004

	4) Microsoft, North Gulf region (Kuwait, Bahrain, Qatar)
	North Gulf, Academic Program Manager***
	Jan 2004--Feb 2005

	5) British Council, Kuwait
	Projects Manager****
	July 2005--Present


* Job responsibility
· Manager/ ICT-HelpDesk, Workshop, Testing & Demonstration lab, Class-room, and Computer-Coordinators’ program
· Instructor/ in-house ICT courses
· Liaison/ ICT systems’ procurement 
· Deputy/ Computer Department manager
** Job responsibility

· Provide general system consultation and assistance, mainly in ICT (E-Government, EDMS, ICT Systems’ Procurement Auditing, and staff training)
· Coordinator and Administrator/ National Statistics & Information Committee

*** Job responsibility

· Establish, manage, operate, and promote Microsoft's "Partners in Learning (PiL)" in Kuwait, Bahrain, and Qatar

· Establish and promote Microsoft’s partnerships with the educational organizations in the North Gulf region (Ministries of Education, Non-profit Educational Organizations, public and private Academic Institutions, and vendors)
· Manage and coordinate the implementation of relevant projects such as (Innovative Teachers, ICT Academies, teacher/student/official training, Virtual Classroom, Junior Development, PiL-contents’ localization, ICT Advisory Council, teacher/student assessment, peer coaching), in addition to PiL-Budget planning and preparation 
**** Job responsibility

· Establish, manage, operate, and promote the ICT in Schools regional project, covering the GCC countries, Yemen, and Iraq
· A project Manager of the UK's Global Gateway and eLanguages
· A project coordinator in the Quality Assurance in Higher Education, Schools Linking & Partnerships, and Schools Leadership 
Training

· IBM JCL/VM/CMS/DIRMAINT, England 1984
· DSS (Decision Support Systems), Egypt 1992
· GIS (Geographical Information Systems), Intergraph and ESRI, USA 1993
· Negotiation Techniques, Kuwait 1997
· Business relationships and alliances, UAE 1998
· E-Government, Kuwait 2003
· Microsoft-Partners in Learning, Egypt 2004

· Microsoft-OneEd, Lisbon 2004

· Microsoft-Customer & Partner Relations, MS-training 2004
· MS-Project, Kuwait 2005

· Global Gateway portal and Partner of Choice, Oman 2005

· Study Tour of the British Education & Training Technology, UK 2006

· British Council's Project Management, UAE 2006

· Global Gateway portal and Partner of Choice, Qatar 2006
Committee & Team-work

· Coordinator/ National Information-Policy Committee, KISR

· Coordinator & Administrator/ Computer-Systems’ Technical Committee, KISR

· Fund Trustee/ Social Funds Committee, KISR

· Member/ Curriculum Re-evaluation Committee, Public Authority for Applied Studies

· Member/ Civil Defense Committee, KISR
· Coordinator & Administrator/ National Statistics & Information Committee, Ministry of Planning, Kuwait
· Member of the Senior Team Management, British Council, Kuwait

Significant job achievements

· Project member in the installation of 3 mainframe computer systems, including Site Preparation

· Initiator and processor of KISR Computer Coordinators’ Program

· Establisher and Manager of KISR’s computer Help-Desk
· Initiator and coordinator of post-Iraqi-invasion’s general-plan for rebuilding the ICT facilities and services in KISR
· Participant in major Divisional decision making (i.e., organizational, manpower, soft and hardware systems)
· Author of a proposal-project (Establishing the Electronic Government in Kuwait)
· Co-Author of the GCC countries' Baseline Study for ICT in education

Academic (part-time job)

Academic and training instructor from Oct. 1992 until 1996
Courses: Introduction to ICT, System Analysis, Windows, Word, and Presentation Techniques
Institutions: KISR, Public Authority for Applied Technology & Science (Business College), and Kuwait University (Khawarizmi Center)
Personal Achievements

Author of:

The GOLDEN TRI-ANGLE book (inter-personal communications), 2002
Computer A-Z book (for computer-learning beginners), 2003
Personal characteristics
Positive and productive
References in Kuwait 
	Name
	Title
	Organization
	Contact #

	Mr. Faisal Al-Qimlas
	Manager/ Systems Development Department
	KISR
	+965-9603702

	Ms. Ferial Al-Fraih 
	Deputy DG/ Information
	KISR
	+965-4836625

	Mr. Jawad Al-Tahoo
	Director/ Information Systems
	Ministry of Planning
	+965-2428200

	Mr. Mohammad Al-Roomi
	Undersecretary/ Ministry
	Civil Services Bureau 
	+965-2434388

	Mr. Faisal Al-Shayji
	General Director
	Civil Information Bureau
	+965-5386453

	Mr. Rasheed Tabtabaie
	Undersecretary/ Ministry
	Ministry of Commerce & Industry
	+965-2439991

	Ms. Hana’a Al-Ruzooqi
	Princ. Mgr./ Info. Tech.
	Central Bank
	+965-2451568

	Dr. Ja’afar Al-Aryan
	Asst. Undersecretary/ Planning and Info
	Ministry of Education
	+965-4835721

	Mr. Akeel Mousa
	Manager/ ICT Users’ Support
	Ministry of Education, Kuwait
	+965-9682698

	Mr. Abdulla Al-Kandari
	President
	Kuwait Teachers Society
	+965-820000


References outside Kuwait
	Name
	Title
	Organization
	Contact tel. #

	Dr. Ibrahim Janahi
	Undersecretary/ General and Technical Education
	Ministry of Education, Bahrain
	+973-17680102

	Mr. Zaher Sa’eed
	Manger/ Information & Documentation
	Ministry of Education, Bahrain
	+973-39627650

	Mr. Khalid Al-Rubaiey
	Manager/ IT department
	Ministry of Education, Oman, Muscat
	+968-99218419

	Ms. Rasha Al-Seifi
	Projects Manager
	British Council, Oman, Muscat
	+968-99264780

	Dr. Muneer Al-Humaid
	DG/ Computer and Information Center
	Ministry of Education, KSA, Riyadh
	+966-504869433

	Mr. Abdul Razzaq Al-Babtain
	Manager/ Educational Technology
	Ministry of Education, KSA, Dammam
	+966-505852533

	Mr. Ismail Al-Mansoori
	Manager/ Information Technology
	Ministry of Education, Qatar
	+974-5502821

	Dr. Mohammad Al-Ansari
	Manager/ Education Division
	ictQatar, Qatar
	+974-4935920

	Ms. Reem Al-Mansoori
	Projects Manager
	ictQatar
	+974-4935920

	Ms. Warda Aqeel
	School Advisor
	Supreme Education Council, Qatar
	+974-4559343

	Dr. Aziz Al-Hurr
	Operator
	Al-Israa Elementary Independent girls school
	+974-4476302

	Ms. Amal Bil Hasa
	Deputy DG
	Shaikh Rashid's ICT in Education project, UAE-Dubai
	+971-4-3671556

	Mr. Tarek Alami
	Projects Manager
	British Council, UAE, Dubai
	+971-50 615 1607

	Mr. Rob Lynes
	Regional Director/ Middle East
	British Council, UAE, Dubai
	+971-4-3135590

	Dr. Nils Tomes
	Educational Specialist
	British Council, Educational Technology Group, Edinburgh, Scotland
	+44-131-5245768

	Mr. Neil Shaw
	Educational Specialist
	British Council, Educational Technology Group, Edinburgh, Scotland
	+44-131-5245762

	Mr. Jim Wynn
	Manager/ School Development & Strategy
	Microsoft Corp, UK-London
	+44-7974565550


Last update: 27/5/2006
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